&L (EHF)
2023 1 1

TLYU— T 5 E ORREMEAN R E
FEaa=r—ar OB T AR5

fEigE T BENRR iR

[ B AR A TE R
[ B4R 5
TOSE R e o a = 2 N ) TNE B
221J2005

ARME R



Master’s Thesis(Abstract)
January 2023

A Study of Occupational Stress and Quality of Supervisor Communication
among Teleworkers

Kazuho Morita
221J2005
Master of Arts Program in Clinical Psychology
Master's Program in International Studies
International Graduate School of Advanced Studies
J. F. Oberlin University

Thesis Supervisor: Kotaro Taneichi



H X

B L B T e 1
11 T LT =TDEIR oo ettt 1
172 T LT T O TEFR oottt ettt 1
1-8 TULT—TDEEE e 2
174 T LT T D AU DR ittt ettt 4
155 T LT T DT AU B ettt 4
16 TLI—ZZBITDHERIDOY—F =7 e a3a=r—3a  O- e, 5
1-7 TU T T AR AN oo 6
B 2 Bt A B B o e e ———— 7
D B = < SRS 7
272 e ettt ettt ettt et ettt e e e e eaaeeaa 7
DR I = SRR 7
BB B B L T T ettt 8
B B USRS 8
B2 B ettt 8
B T L5 - SRR RRROPRRRRR 8
B4 FHETTEE oot 9
B8 AT T TS oo 10
B A B A R ettt 11
4-1 B DFEATBNE oo e s 11
4-2 B RS DR EIEREL oot 16
4-2-1 FRIED GG DA BIFRE cooeeoe e 16
4-2-2 B RPEPIDPIETFABE oot 16
4-3 [ARNARS I BINT =7 e 2 FA VA EA REDOFIRFREL v 19
4-4 TLT—IHEICE DA R ERR D EEER oo, 23
4-5 TLU—IHEBELFEARIBIEDELER oo 26
4-6 TLU—IBELTL T — BT DB E OB o 28
4-7 TV =7 RNBIOFEARBIEE A REDMARZFI BRI oo 31
4-8 AR A% H BB LT BE R B BT AT e 34
4-9 U—0 2T AV AN BEIE LT B BRI B ER 0 HT e 36
BB B BT I B oot 40
51 SR DEEATBNE oooeoeee e s 40
5-2 B RIEDE SR O BIEAEIT OUNT oo 40
5-3 (R ARIGIBIONT =7 2 FAD A &K R EDOFBREIZ DN T 40
5-4 TLU—IHEICEDE R EEIS D HEIT OUN Tt 40
5-5 TLU—ZHHEE L FEABMED ELERITOUN T e 41
5-6 TLU—IHELTL U —ZIZBET DB E OB oo 41
5-7 TLU—2 4R35 K OEEA B M & 48 R EE DNENAFH BRI DU N Tt 41
5-8 TLU— IR LIS D SRR BRI OB G FIE IR 3 HT oo 42

i



%6%?&&) ............................................................................................. 43

6-1 r(ff{j\/a\%?;‘: ............................................................................................. 43
6-2 /ﬁ\@é@%ﬁﬂhﬁ .......................................................................................... 44
B oo e et e e e e e e e e e e e e e earaas 45

il



1

COVID-19 OEYILRE, BEICBITHTL Y —7DEANEALTE RBE, 2021), 7L U —
T XAEFEME A O (Gajendran, Harrison, & Delaney-Klinger, 2015), @ &85 O EITRIZFED
B el 2 NS 2 (T i - 157,2020) . LvL, TV U — 0 — O S EOISLRIT AT 4 —
< AR B T L (Golden, Veiga, & Dino,2008), E&l-FFESCEEEDII2=r—1 7
YOI SHELD (- ,2020) , LIZA-T, TLU—2I2BF5 LD —F—2 v
RaIa=r—varOENREETHD,

FoEm HMEESR
TLU—ZZBITDH EFOasa=r—ra OFICERL, BEEAN R, ANCAK G, T—

I AV AR DOBLEIZOWTRET 5, £, TV —JHEO R HEEMNEEM T

NoEIIEL, 7L — 7 HEOEWCEDMFETTI, LLT, AFROIGEZTRT,

R 1: MEFEOEH NI TAN AR | EBE 8 EFEOE R NE T —7 = AU AN &
B 7veR<, THR - HE7 /1] (Schaufeli & Bakker, 2004) & [F— ot 1) & R O ) %
e

it 2: LEOA2=r —vab OENEOEE, APCARIRIIEID L, T—2 2 AP A b
XI5, V=L - F X EXOLE RO E R T,

it 3: 7 LU —ZHERRmWIEE, WSO SRIER (V=L Xy 2L, EROaIa=
r—yar O, ERIOE, FEOXEE) EAN AR, U—27 2 AV A O B
BRED,

3T ik

e B E B2 OKH R, Web il HICAEZZFEL-, AR = RIZEETS 18-59
MOBEMEBICOWTT LY —IZHEICL > TSN, K- 200 4258 TREETT 12,
AT EFaa = —var OB RE, FilEEARN RS HADE, G0y —T vl -yt
ANVRE, D=0 FAVACNREE, KRB, 7V —27ROUCBET2EMETo72, 8T
I% SPSS, HAD, js-STAR_XR+% v 7=,

04 RER

REMOFBEREERD R R, MEFEOAME, TAN ARG ETEEDEDOHBENH -
Teo — 0, MEREOER NI =7 -2 F AV AN EIEORBZ R U, ZOREFIE, T ERE-E
JiE7 V] (Schaufeli & Bakker,2004) &[5 —DOfH A ZRLT=, [V —T v/ 2L [ EFa
o=l —ar OB T, HEFEOER ) EPRE IO IEOHEMN DT, [V— L -Fy
EXV T EFRaRa=r—2ar OB oW TE, TARC ARG | S35 W EZIX R E O A DO
B, (D=2 P AR BT EOIEOMBEAR AL,

WIS, TVU—THEZ LIC R ESSE R LR R, 7L —ZENNZIEE R TE 3 AL
FIORHTINE 1 AR 72U OIS RO A | 3070, Tavto— gL, TREE
EOEFEBARR | T ZERAR G781 ~DxfIs ) 7L, ARV ARSI DI ME A>T,

TULU—IHEICLAT LY — I A A R EARB MO I TIE, TV T —ZHENEWIE
ETLU— @I CE MRS D EFHI L, P s e, BEENE, Db 7L T — I HEEEL

1



TWBEVHHI DN AN, £, TLT—27% L TV W BRI IEIR RER N ME A2 H o T2,

TULU— B, WO IR ER (V— v L Xy XL, ERIAIa =S —var0E, 1F]
PR —b, FEYR—R), TLU— 78 LRS00 RN ER O L AAERZ R ZER, AR AR
JSE T = e U AV A N HIERE LT E R o 2 T o TofE R, V—2 = 7Y
AN HOEBELTE G AR BAERARROLN, TV —ZHEREWIEE, EFaia=r—
varo'g, EEYAR—N, FEEYR—ReT =7 ATV ANED B MR ENH BN E
Ay

Ry

REERIFEB DGR TERE-EIRET V) LR — O AR~ LIz Z&0E, EFoAHE ILITAL
VAR ) BB, MEFOGIR LT —7 - o F AP AR | LB TRNZ L2 E R L TS,
Lo C, R 1 IR,

[V— eyt EROaRa=r—oa OB IEHEEOGE | o —85, £7-1%, BEE
PEDOFRWERLEEZOND, [V =2y /b XXX [ EROaza=r—ab OB | OFERND,
TSN O NBBUR® ERIOaza=/r—2a OENBIFTHHIZE, AR ARSNAETICLL,
T =7« TP A VA IR E DT WA REME DS RIB S VT2, L7ed-C, G 2 1d— BB RS
ni-,

TLU—THED NG, TL T —IRROLILTWVDI IR BENELNCT L, MEIREF
MR T, TV =T ~OlEZE T WVHINICH D LRSIz, N —=U T RHE
EITHZET, JVEFLWT LU — 7k 0 F BRI D A REME D R STz,

TLU— 7B, WO SR ER O MR E BN M ORE RN D, TLU— VBN EWE
E, ERlaia=r—varOEREmniee, ERIREEBEOVR— R3HHZENT—T 27 A
VAVNMIEN THAZENRBE NIz, LTIz T, G 3 1E— i Rz,

FHEE FLD

WAL DRGERE RN D, AHIVAIVARLT —J « TP A VA NIBIT DT VY —7 O s
TRBTARRERNESN, £, TLI— D —DU—7 U F AP AN, ERIOFTECRELE
DOIRMRVNZE > THEEE Z T WV ATREME A RIB ST,

KZIZ, AEDORRAL LT, IRORMYRHHZ L, 7 LU —7REBFEEEZ MK TER
MmolzeZ &, —HMOBEADRBI AR DT LBRRENT,



51 3R

IRIE WS BRTeREA &L F B (2022). COVID-19 DT I HTE ks B O Rk
B> RO BRIEE AL Z N~V ZD T IE BB 2w 3GE 63, (2), 401-412.
Andressen, P., Konradt, U., & Neck, C. P.(2012). The relation between self-leadership
and transformational leadership: Competing models and the moderating role of

virtuality. Journal of Leadership & Organizational Studies, 19, 68-82.

Beauregard, T.A. and Basile, K.A., & Canénico, E. (2019). Telework: outcomes and
facilitators for employees. In: Landers, R.N. (ed.) The Cambridge Handbook of
Technology and Employee Behavior. Cambridge, UK: Cambridge University Press,
pp. 511-543.

riE FEER-BEVE HiE(2021). TLU—2 FCRHE~OMBEITE D IDITTERR S D)

H AT BT JE4ERS 63 (12), 63-75.

Gajendran, R.S., Harrison, D.A. (2007). The Good, the Bad, and the Unknown About
Telecommuting: Meta-Analysis of Psychological Mediators and Individual
Consequences. Journal of Applied Psychology, 92 (6), 1524—1541.

Gajendran, Harrison, & Delaney-Klinger (2015). Are Telecommuters Remotely Good
Citizens? Unpacking Telecommuting's Effects on Performance Via I-Deals and Job
Resources. Personnel Psychology, 68 (2), 353-393.

Golden, Veiga, & Dino(2008). The impact of professional isolation on teleworker job
performance and turnover intentions: Does time spent teleworking, interacting
face-to-face, or having access to communication-enhancing technology matter?
Journal of Applied Psychology, 93 (6), 1412-1421.

%AE FEE O (2020). Filon oAV RAEGYERIT FCOTLY— O ERBIZETS
B AT AT LR TINSS journal |[#fREZE S e 27, 252-274.
Hoch, J. E., & Kozlowski, S. W. (2014). Leading virtual teams: Hierarchical leadership,
structural supports, and shared team leadership. Journal of Applied Psychology,

99(3), 390.

Jian,G.,Shi,X., & Dalisay,F. (2014). Leader—Member Conversational Quality: Scale
Development and Validation Through Three Studies. Management Communication
Quarterly, 28, 375-403.

REEVWEVWERG SV 7+ —F 5 HREMEAMN XS FEEZE (I EEANEE)
(https://mental.m.u-tokyo.ac.jp/jstress/) <2023 4 1 H 9 H 2. >

Kirkman, B. L., & Mathieu, J. E. (2005). The dimensions and antecedents of team
virtuality. Journal of Management, 31(5), 700-718.

bl % (1983). INS(fv T A—Tar Ry T —T AT L)
Al COERIME ErHHEYREE 21, (3), 51-60.

i BE AR A A2~

E 2w (2021). SF3FEETLY—7 N0 EEHAE— MAEBREMWEE) ——
(https://www.mlit.go.jp/toshi/daisei/content/001471975.pdf). <2023 4= 1 H 9 Hfif
. >



EAEGEBE TV 0@ EAMVTEBMOMHEEDTZD DT ARNT A
( https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/koyou_roudou/roudoukijun/shi
goto/guideline.html) . <2022 % 7 A 4 H& M. >

JEATBE TLU—I AR =21 Ak (httpsi//telework.mhlw.go.jp/telework/about/) .
<2022 4E 7 H 4 HfE8. >

RN EZ(2020). G T OIEEEE OEFEN T E ~DOY —_XAZLD09H MSZAT
BUE N BRI PEEMNZEAT RIETI Discussion Paper Series 20-J-034.

Miiller, T., & Niessen, C. (2019). Self-leadership in the context of part-time teleworking.
Journal of Organizational Behavior, 40, 883—898.

A#&rmATv27(2022). NATVYRERETARN A EH A O Fdk72e 3% E D AT

(https://xtech.nikkei.com/atcl/nxt/column/18/00989/100400099/) <2023 4~ 1 H 9 H
T8 >

N=Y VS EHIETX B ERBAT AIEFMEFINITEE (2021). NI7ZBADFERIZE T HHA
[#idh]l (https://rc.persol-group.co.jp/thinktank/assets/well-being-telework.pdf)
<2023 1 H 9 HHER.>

JEAE 5818 (2022). S FnAEERRE 57 JESE B 1k 5K 1
(https://www.mhlw.go.jp/content/001003537.pdf) <2023 4 1 H 9 H fifgid >

Schaufeli, W.B., & Bakker, A.B (2004). Job demands, job resources, and their
relationship with burnout and engagement: a multi-sample study. Journal of
Organizational Behavior, 25(3), 293-315.

Shimazu, A., Schaufeli, W. B., Kosugi, S. et al. (2008). Work engagement in Japan:
Validation of the Japanese version of Utrecht Work Engagement Scale. Applied
Psychology: An International Review, 57, 510-523.

EAK Bt (2016). ZU—D#EONTY 7 HAD EREDRE NS GH2E - 20E, WF7EEERICE
FORIAITIEDIRR AT 47 =3 1%/7—/5/63%7‘“, 1, 59-73.

WEE THREE EERER R W (EEk: (R ERYTIAM 742 - vV A8
2 —) (2010). T VvU—zso@m&AEEWNICETLHMAMERSTEH.
(https://www.soumu.go.jp/johotsusintokei/linkdata/h22_06_houkoku.pdf) <2023 4
119 HAER.>

wmHE S Mm3EF@Hm®BEAEFE T LU — 270 FE kKD
(https!//www.soumu.go.jp/johotsusintokei/whitepaper/ja/r03/html/nd123410.html) .
<2023 1 H 9 HHER.>

IR (2020). T LU — 7oA HO R R EFE OB R L - AR TR S B AL LR IEDO
SEARL R AEFEMIZH T TR BIC DWW T O FEFEFSE B ARTE #2580 M E K4
105-108.

WKL HEBRRER AL XTVLU—7 % EHEHR
( https!//www.metro.tokyo.lg.jp/tosei’/hodohappyo/press/2022/05/16/09.html ) . <
2023 £ 1 A 9 H 8. >

II



